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SAFETY TIP 

Teaching Children How to Use 911 
 

The Brown County Sheriff’s Department Public Safety Communications Center (PSC) would like 
to help citizens teach their children how to use the 9-1-1 emergency telephone system.  The 
PSC has provided the following tips for parents and caregivers to reference when they instruct 
their children about this most important skill: 
 

What to Teach: 
 

 When discussing the 9-1-1 emergency system always tell children to dial “nine-one-one”, never 
refer to this emergency number as “nine-eleven”.  There is no such number as “eleven” on the 
telephone and a child may easily become confused in the process of dialing. 

 Teach your children to TRUST the 9-1-1 operator – explain to them that 9-1-1 is their friend and a 
source of help to them during an emergency. 

 Teach your children their home address (or any other address they might need to give to the 
operator) in the event of an emergency. 

 Advise your children about any possible emergency situation that is likely to occur at your home 
or location.  Explain what things to look out for. 

 If a member of the family has a heart condition, tell your children how to identify the symptoms of 
a heart attack, i.e., person not breathing or suddenly collapsing, etc.  Instruct the child to call  
9-1-1 should these symptoms occur.   

 Carefully explain to your children that 9-1-1 is for an emergency and that an emergency is when 
they need to get law enforcement, the fire department, or paramedics in a hurry. 

 Pay particular attention to teaching your children that 9-1-1 IS NOT A TOY OR GAME and should 
never be played with unless it is actually needed.  Possibly use the classic “Crying Wolf” story 
and relate it to the use of 9-1-1.  At the same time you must avoid discouraging a child using  
9-1-1. Any time that they think they need to call, encourage them to use 9-1-1, even if they are in 
doubt. 
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What All Kids Need to Know About 9-1-1 
 

 9-1-1- is the number to call if you have an emergency.  Have an adult show you how to dial the 
telephone. 

 Some older phones have dials instead of buttons.  If your phone looks like this, or if you stay at 
grandmas and her phone looks like this, have an adult teach you how to use it. 

 You should also learn how to use a cell phone if you have one. 

 Call 9-1-1 only for an emergency.  Never call for a joke. 

 Be ready to give your name, address, and telephone number. Tell the person who answers what 
is wrong.  They are there to help.  Follow their instructions and don’t hang up unless they tell you 
to. 

 You can call 9-1-1 if you see a fire. 

 You can call 9-1-1 if you see an accident. 

 You can call 9-1-1 if someone is very sick or hurt. 

 You can call 9-1-1 if you see a crime. 

 Remember – call 9-1-1- and we will send help. 

 Remember – it’s okay to call 9-1-1 if you are lost, you can use a payphone of you see one, you 
don’t need money to call 9-1-1. 

---------------------------------------------------------------------------------------------------- 

                                                                              
Green Bay Metro Fire Department-Allouez Station 

HEATING SAFETY 

Every year in the US, heating equipment related fires kill over 500 people, injure nearly 1500, and cause 

more than $900 million in property damages.   Have you properly prepared your furnace and your home 

for a safe heating season? 

Here are the things that you should do to get ready; 

 Have your furnace inspected by a licensed technician annually.  He or she will make sure that your 

furnace is running efficiently and check it out for damage and leaks which could lead to carbon 

monoxide (CO) poisoning. 

 Have your fireplace chimney inspected on a yearly basis.  Soot buildup can easily cause a chimney 

fire. 

 Carbon Monoxide is a silent killer.  Place a CO detector in your home to warn you of a heating 

appliance malfunction. 

 Ensure that you have a working smoke detector on each level of your home. 

 Your family should have and practice a fire escape plan. 

 Maintain a three foot clearance between all heating equipment and anything that can burn. 

Of the more than 60,000 heating equipment fires that occur every year in the US, the main causes were; 

 Combustibles placed too close to heating equipment. 

 Lack of maintenance of the heating appliance or chimney. 

As the temperature drops, the number of fires caused by heating equipment rises.  Heating equipment is 

the number one cause of fires during December, January, and February.  Remember that almost ALL fires 

are preventable.  Take the necessary steps to safeguard your family during this heating season. 
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 OCTOBER POLICE INCIDENTS  

*ALERT* *ALERT* *ALERT* *ALERT* *ALERT* 

In the month of October, Brown County Sheriff’s Office deputies responded to or initiated 

approximately 569 police calls in the Village of Allouez.  This included approximately 171 Traffic 

Stops, 28 Accidents, 29 Animal Calls, 16 Welfare Checks, and 14 Disturbance Calls.  The following is 
a brief synopsis of some of those calls. 

 Oct 4th: Deputy A. Wysocki was dispatched to an address on the 1300 block 
of S Baird Street for a report of a credit card fraud.  The victim reported the 
incident occurred in August.  The victim said her credit card number was 
stolen in July of this year and was used to make fraudulent charges. The 
victim said that this incident was reported to the Brown County Sheriff's 
Office and stated someone was arrested for it.  The victim reported about a 
month later, while that suspect was still in jail, her husband’s credit card 
number was now used fraudulently. The victim stated her credit card number 
was different than her husband’s card number, but said it was from the same 
account.  The card was used in businesses in the area of Hartford, WI.  These 
businesses were contacted to observe their video surveillance systems.  The 
case was forwarded to the Brown County Sheriff’s Office Investigative Unit.  
Charges of Theft by Fraud, Fraudulent Use of a Card, and Unauthorized Use of 
Personal Identifying Info to be charged if suspect is identified.   

 Oct 5th:  Deputy Wysocki was requested by the Brown County Sheriff’s Office 
Investigative Unit to respond to US Bank, located at 1950 S. Webster Ave, for 
a report of fraud.  Deputy Wysocki responded and collected a copy of a 
fraudulent check that a suspect attempted to cash at this location.   Video 
surveillance was requested.  An incident report was completed and forwarded 
to the investigative unit for further investigation. 

 Oct 20th:  Deputy J. Rusk was dispatched to an address on the 2800 block of 
Sugarbush Ct. for a fraud report.  The victim reported an unknown suspect is 
attempting to use the complainant’s info to get credit at a jewelry story in 
Indiana.  The victim also received an Experian report that showed a Wells 
Fargo Bank also looked at his credit as well.  Deputy Rusk obtained a written 
statement from the victim.   

 
Item #1 
October 1st, at approx. 1:45am, Deputy C. Brown observed a vehicle deviate from its lane 
of traffic multiple times while traveling on Hoffman Rd near Libal St.  A traffic stop was 
performed on the vehicle.  While speaking with the male operator Deputy Brown smelled 
an odor of intoxicants and observed the operator’s eyes were bloodshot and glossy.  
Deputy R. Wagner responded to this location while assigned to the specialized OWI 
enforcement patrol.  Deputy Wagner had the operator preform standardized field sobriety 
tests (SFTS's). The operator failed and Deputy Wagner placed the operator under arrest 
for OWI 2nd.  An opened bottle of whiskey was found underneath the front passenger 
seat during a consent search of the vehicle.  The operator was later released to a 
responsible party. 
Item #2 
Oct 1st , approx. 4:30pm, Deputy Z. Walters and multiple other deputies were dispatched 
to a residence on the 100 block of W. Coolidge St for a report of a male who had entered 
someone's residence and was cutting himself and possibly others with a knife.  Deputy 
Walters and Sgt. P Belleau were first on scene and were able to take the suspect into 
custody.  It was learned from the people at the house no one was injured and they did 
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not observe the suspect holding a knife while at the house.  The caller/complainant was 
located across the street and reported that she had seen the male in custody with an 
orange box cutter on her front porch. Deputies on scene began searching the area for the 
box cutter. The box cutter was not located.  The suspect was transported to the Brown 
County Jail on the charges of Criminal Trespass to Dwelling, Criminal Trespass to Land, 
and Disorderly Conduct. 
Item #3 
Oct 4th, approx. 1:00PM, Sgt. J. Pamenter and Deputies J. Rusk, N. Stevens and DEO 
Vogel were dispatched to an address on the 3100 block of S. Webster Ave for a report of 
a physical disturbance that had just occurred.  Deputies responded with 3 female 
suspects already leaving the scene.  The female victim was observed with several bumps 
to her face.  The female provided a written statement on the disturbance.  It is believed 
the females fled into the City of Green Bay.  Multiple addresses were checked on the 
suspects by Green Bay Police Department officers.  Charges are being referred to the 
Brown County District Attorney’s Office for Battery, Trespassing, Disorderly Conduct, 
and Criminal Damage to Property on the 3 female suspects. 
Item #4 
Oct 6th, approx. 5:30PM, Sgt. C. Tappen and Deputies Z. Walters, J. Mleziva, D. Fameree 
were dispatched to a residence on the 300 block of Greene St. for a Male vs Male 
physical disturbance.  All parties were separated upon police arrival.  It was learned the 
argument started over parking arraignments.  After speaking with 3 parties involved in 
the disturbance, the primary aggressor was taken into custody and transported to the 
Brown County Jail on the charge of Disorderly Conduct.  Alcohol was a factor with all 3 
parties involved. 
Item #5 
Oct 8th, approx. 8:00PM, Sgt. Belleau and Deputies Z. Walters and J. Milkie were 
dispatched to a residence on the 1400 block of McCormick St. for reports of both a male 
and a female yelling from inside the house.  Deputies arrived and were able to separate 
and speak with both parties.  It was learned the male was hit in the face by the female 
during an argument.  After all information was obtained, the female suspect was taken 
into custody due to being the primary aggressor.  The suspect was transported to the 
Brown County Jail on the charge of DVO Battery. 
Item #6 
Oct 9th, approx. 5:30pm, Deputy Walters performed a vehicle traffic stop on Broadview Dr 
at Webster Ave due to the vehicles registered owner showing his driver’s license was 
suspended.  The driver admitted to not having a valid driver’s license.  2 other parties 
that were inside the vehicle were identified.  A record check showed one of the 
occupants had a warrant out for their arrest.  This party was taken into custody and 
searched incident to arrest.  Inside the purse of this suspect deputies observed three 
individual corner baggies each containing one white, rock like substance.  From Deputy 
Walter’s training and experience he knew that this substance as well as its packaging 
was consistent with that of crack cocaine. Also located in the suspect's purse was a 
baggie containing an unknown brown powdery substance as well as a sealed plastic 
pouch containing an unknown green liquid.  These items were seized as evidence.  After 
speaking with the third party identified it was learned he provided a wrong name to 
deputies.  His real name was run and it was learned he also had a valid warrant out for 
his arrest and was thus taken into custody as well.  All told, the operator of the vehicle 
was issued a traffic citation for Operating While Suspended.  Both the 2nd and 3rd parties 
were taken into custody on the active warrants and transported to the Brown County Jail.  
Both received a charge of Possession of Cocaine.  
Item #7 
Oct 11th, approx. 12:30AM, Deputy B. Janssen performed a traffic stop on Webster Ave at 
Broadview Dr for a defective stop light.  While speaking with the operator Deputy 
Janssen detected an odor of marijuana coming from the vehicle.  The operator explained 
he did not have a valid driver’s license.  The driver stated he had "rolled one up earlier" 
that he was going to smoke later. The drivers advised that it was in the center console 



and that there was additional marijuana under the driver seat.  The vehicle was searched 
and the marijuana was located.  The driver was later issued a Village of Allouez municipal 
citation for Controlled Substance Violation.   
Item#8 
Oct 12th, approx. 8:30am, Sgt. M. Bultman and Deputies Rusk, Campbell, and Resch were 
dispatched to an address on the 100 block of Taft St. for a disturbance.  Deputies arrived 
and were able to separate the parties involved.  It was learned the two parties were 
fighting over pictures found on a phone.   Both of the parties were separated for 24 
hours.  Charges of DVO charges of disorderly conduct are being forwarded to the District 
Attorney's Office.   
 
Item #9 
Oct 15th, approx. 2:00am, Lt. Brodbeck, Sgt. Johnson, Deputies C. Brown, Davidson, and 
Nerat were dispatched to Hawthorn Suites, located at 335 W. St Joseph St, for a loud 
party going on in one of the rooms.  Staff was requesting deputies kick out the suspects 
in the room.  Deputies arrived and knocked on the door with no answer.  Staff provided a 
key to the room and 20 individuals were located inside.  There were open containers of 
alcohol scattered throughout the room. Deputy Brown also observed a small amount of a 
green plant like material he suspected to be marijuana based on his training and 
experience on a table in the room.  Deputies then identified all of the subjects that were 
in the room and ran records check on all of them.  One of the parties was found to have 
an active warrant and was taken into custody.  One of the parties was on probation.  The 
probation agent was notified and placed a hold on this suspect for probation violation.  
Deputies also took this suspect into custody on this probation hold.  While deputies were 
inside of the room a female subject was found passed out inside of the bathroom.  Green 
Bay Rescue was called due to her level of intoxication.  She was later transported to a 
local hospital for treatment.  Deputy Brown issued citations to the suspect who paid for 
the room a noise violation and for permitting minors to consume intoxicants.  3 parties 
were issued citations for underage drinking, including the suspect who was transported 
to the hospital.   
 
Item #10 
Oct 23rd, approx. 2:00am, Deputy Brown, Deputy Ronsman, and Deputy Tassoul were 
dispatched to the area of S. Webster Ave at STH 172 for a report of a male that was 
sleeping in a dark green pickup truck. Dispatch advised the vehicle was running.  
Deputies responded and located the vehicle near the top of the off ramp from STH 172 
eastbound to Webster Ave.  After several attempts, deputies were able to wake the 
operator of the vehicle up.  The operator consented to attempt field sobriety tests.  After 
the completion of the field sobriety tests Deputy Ronsman placed the operator under 
arrest for operating a motor vehicle while intoxicated (2nd offense).  The operator was 
later released to a responsible party.   
 
Item #11 
Oct 29th, approx. 12:30am, Deputy Brown performed a traffic stop on a vehicle traveling 
on Libal St for a defective head light.  The operators and passengers were identified.  
Deputy Brown smelled a faint odor of intoxicants but did not observe any signs of 
impairment from the operator.  A DOT record check showed the operator was currently 
on probation.  There was a “no drink” order for this operator.  The operator agreed to 
blow into the PBT, which showed the operator had been drinking but was under the legal 
limit to operator a motor vehicle.  The two passengers in the vehicle were also found to 
be drinking this evening.  Probation and Parole were contacted and advised they would 
place a hold on the operator for violating his parole.  The operator was taken into 
custody and transported to the Brown County Jail on this hold.  The two passengers in 
the vehicle were issued municipal citations for underage drinking.    
 

 


